Dorosop-odepTa Ha OKazaHue ycnyr

Hactoawmin Jorosop sBasetcs nyb6anyHbiMm gorosopom-odeptoit (npegnoxkeHnem) 000 «PUC»
(mnanee — KomnaHua) ¢ ¢ousnyeckum nmuom (aanee — Monb3osaTtenb), KOTOPOE MPUMET HacTosLiee
npeanoXXeHne Ha YKasaHHbIX HUXKe YCI0BUAX.

TeKkcT HacToswero [orosopa-odepTbl OKasaHuA ycayr (ganee no Tekcty - [orosop/OdepTa)
pacnonoseH no agpecy: https://alttab.ru/pdf/Dogovor_offerti alt tab.pdf

1. MoHAaTuA U onpeaeneHun

1.1. Komnanna — 00O «PWUC», obnapgatowiee npaBamu Ha pacnpoctpaHeHue JIMUEH3MOHHbIX
Kntoden cpeau Monb3osateneit. Komnanma He ob6nagaeT UCKAKOYUTENbHbIM MPABOM Ha pe3yabTaThbl
WHTENNIEKTYa/lbHON  AeATEeNbHOCTM WM CaMOCTOATENIbHO He npegoctaBnafeT [lo/b30BaTeNt0  HUKAK
JINLEH3MOHHbIX MPaB Ha pacnpocTpaHaemMble KOMMbOTEPHbIE UTPbI.

1.2. Nonb3oBaTtenb — dpM3MYECKoe MU0, MMetowee JINYHbIN KabuHeT Ha CaitTe, AoCcTuUrIee Bo3pacTa
18 net uam 14 net, NoNyyYMBLUEE COr/lacMe CBOMX 3aKOHHbIX npeacTaBuTenen (poguTeneit, ONeKkyHos,
yCbiHOBMTENEN) Ha MPUHATME YCNoBMIA HacTtoAwen OdepTbl U/MAM Ha pacrnopaA’KeHUe JNYHbIMM
OEHEeXHbIMU CpeAcTBamMM B LENAX, YCTAaHOB/IEHHbIX HacTosAwen OdepTon, coBeplUMBLUIEE aKUEnT
HacToawen OdepThbl.

1.3. Caiit www.alttab.ru (aanee — CaliT) — COBOKYMHOCTb aBTOMATU3NPOBaHHbIX MHPOPMALIMOHHbIX
[aHHbIX, AOCTYMHbIX B ceTU MHTEpHET no ceTeBoMy azpecy B JomeHe: https://alttab.ru/.

1.4. Peructpauma — 3anosHeHUe y4eTHbIX AaHHbIX (TenedoH, e-mail, naponb) B perncrtpaunmoHHon
¢dopme Ha Caiite. Mo pesynbTaTy PerncTpaLmm aBTOMATUYECKM CO3[QEeTCA JIMYHAA y4vyeTHasd 3anucb
Monb3oBaTens (/INYHbIN KaBMHET) ANA OCyLWEeCcTBAEHMA A0CTyNa K ycayram CaliTa.

1.5. InyHbI KabMHET — COBOKYMHOCTb 3aLUMLLEHHbIX TEXHUYECKMMWU CpencTBamm cTpaHumy, CaliTa,
npeacTaBastowmx coboi nepcoHanbHbll pasgen Monb3osatena Ha Calite, K KoTopomy Monb3oBaTtesnb
noJsiyyaet AOCTyn Nociae MPOXOXKAeHUA pernctpauumn n/unm astopusaummn Ha Caite. JIMUHbIN KabuHeT
npefHasHayeH ANA  3aKAYEHUA, WUCMONHEHWA, MNPEeKPaLLeHUA [pPa*KAaHCKO-NPaBOBbIX CAENOK C
KomnaHuel, ncnonb3oBaHUsA AONOAHUTENbHBIX GYHKUMOHANbHbIX BO3MOXHOCTel CaitTa, npocMoTpa U
ynpaBieHua AOCTYNHbIMU QYHKLMOHaNbHbIMWU BO3MOXKHOCTAMM CaliTa, NOAyY4EHUs CKMAOK Ha CepBuC,
Hanpas/ieHusa B agpec KomnaHuu coobLeHnin, yBeAOMAEHWN, @ TaK¥Ke OCYLLLECTBNEHUA UHbIX AEUCTBUNA,
npeayCMOTPEHHbIX ABHbIMU GYHKLMAMM JTn4HOrO KabuHeTa.

1.6. KomnbloTepHana urpa — nporpamma ans 3BM, cayrKalan 4na opraHMsaLmm UrpoBoro npouecca
N coAep’Kallasn TeKCToBYO, UMdPOBYIO, rpaduUUecKyto, 3ByKOBYIO, My3blKanbHY0, BUAEO, GOTO U UHYIO
MHGOPMaLMIO, BKAKOUAIOLLYIO 06bEKTbl aBTOPCKOrO Mpasa U CMeXHbIX npas. OnncaHue KomnbloTepHoM
Urpbl, NOPSAAOK W YCNOBUA ee aKTMBaLUMK, a TaKKe CUCTeMHble TpeboBaHMA, Npeabasasemble K IBM,
Heobxoaumble ansa ee WMHCTannauum u BOCNPOU3BELEHUA, codepikaTca Ha CaliTe B pasgene Kaxgow
KOHKpEeTHOM BblibpaHHO Monb3oBaTesiemM KOMNbOTEPHON Mrpbl.

1.7. UHcTannaumMa — ycTaHoBKa KomnbloTepHol wurpbl (3amMcb BCEX HeobXoAMMBbIX ANA ee
byHKUMOHMpPOBaHMA (aitoB B COOTBETCTBYIOWMX MecTax dainosoit cuctembl 3BM), BbinosHAemas
0cob60i NporpaMmoii (NaKeTHbIM MeHeKepoMm), MPUCYTCTBYIOLLLEN B onepaunoHHon cucteme 3BM.

1.8. Ouctpmnbytne — cnocob xpaHeHua u nepesaun KomnbroTEPHOW Urpbl, NPeaCcTaBAAOWMNN coboin
Habop ¢ainoB M KOMMNOHEHTOB NPOrPAMMHOM 3aLUNUTbI 41A ee Havya/lbHOM YCTaHOBKM.

1.9. 3arpy3ska — 3anucb KomnbtoTepHoi urpbl B namate IBM MNonb3oBaTens, ocywectsnsemasn B
npouecce nepeaayn aHHbIX Yepe3 KOMMbIOTEPHYIO ceTb MIHTepHeT.
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1.10. DNEKTPOHHbIM KAOY — YHUKanbHbIA Habop CMMBOIOB, MO3BOAAOWMIA NpaBoobnagartento
naeHTMPUUMPOBATL 3K3emnaap KOMMbIOTEPHOW Urpbl, WM ABAAIOWMIACA CPEACTBOM  3aLUMTbI
KomnboTEPHOM Urpbl OT HEMPABOMEPHOTO MCNO/Ib30BAHMA.

1.11. CepBUC aKTMBaALUMW — OHJIANH-CEPBUC, PACMO/IONKEHHbIA B ceTu WHTepHeT, Ha KOoTopom
NpPOun3BOAMTCA aKTUBALMA JIMLLEH3MOHHOTO K/t0YA C LUenbto NnpnobpeTteHns KoMnbloTePHOM Urpbl.

1.12. Mpeasakas — u3bABNEHUME HamepeHua [lonb3oBaTens, NOATBEP)KAEHHOE OnnaToM,
npuobpectn JIMLEH3MOHHbIM KAtod OT KoMMblOTEPHOM Urpbl A0 AaTbl opuLManbHOro onybanKoBaHMS
(sbixoga) KomnbloTepHoU Urpbl ee NpaBoobnagartenem.

2. NMpeamert [loroBopa oKasaHUA ycayr

2.1. KomnaHusa obasyeTtca npenoctaBuTb MNonb3oBaTento INEKTPOHHbIN KAtod oT KomnbloTepHoi
urpbl BblIbpaHHoM Monb3oBaTenem Ha CaiTe (ganee - Yenyra), a lNonb3soBatenb 0683yeTca onnatutb Yoayrm
KomnaHuu B nopsagKe, ycTaHOBAEHHOM HacToAWMM [JoroBopom.

3. Mopaaok peructpauum

3.1. Peructpauma Ha CaiTe ocyuiectsasetca [osb3oBatesiemM CBOMMW CU/IAaMKU NMYyTEM 3aMOJIHEHUA
3/IEKTPOHHOM hopMbl, pasmelleHHon Ha CanTe.

3.2. Pernctpupyscb Ha CaitTe, Mosb3oBaTenb MOATBEPXKAAET, YTO OH O3HaKoM/eH C MMoAUTUKON
KOHPUAEHLMANBHOCTH, @ TaK}Ke C YCI0BUAMM HacToAwero [lorosopa.

3.3. Mo wutory peructpaumm Ha CaliTe [lNonb3oBaTenb noaydaeT A0CTyn K JIMuHOMy KabuHerty,
cogepkalemy ceegeHus o Nonb3oBaTtesie, a TakKe 0 COBEPLUEHHbIX MM 3aKa3ax M Npea3akasax.

3.4. na poctyna K JInuHomy KabuHeTy Monb3oBaTeNb A01KEH BBECTU MAEHTUPUKATOP Nob30oBaTeNs
(norvH) u naponb. Monb3osatenb 06s3aH XPaHUTb AaHHble OT cBoero JlnyHoro KabuHeta B TaiHe.
3anpeliaetca nepenasatb 3Ty MHbOPMaLMIO TPETbUM Auuam. MNaponb goctyna K JinuHomy KabuHety
ABAAETCA aHaNorom cobcTBeHHOPY4YHOW noanucu [onb3oBaTena M CAYNAT Ana uaeHtTuduKaumm
Monb3oBaTena Npu UCNoAHeHUK [loroBopa.

4. NMopapoK npeaocTtaBneHUn ycnyr

4.1. MpuobpeTeHne IDNEKTPOHHOrO KAlYa ocywecTeasetca [losb3oBaTeNem CaMOCTOATE/bHO,
nocpenctsom akuenta Odeptbl. AKuenT HactosAwelr OdepTbl npeactasnser cobon nepeyncneHus
[AEHEXKHbIX CPeACcTB Ha pacyeTHbI cdeT KomnaHuu.

4.2. Mocne Akuenta Odeptbl KomnaHumsa nepepaet [lonb3oBaTento INEKTPOHHbIE KAHOUM
nocpeAcTBOM ero pasmelLeHuns B JIMUHOM KabuHeTe MNonb3oBaTtens B pasgene «3akasbl» U HanpasaeHUs
Ha 3/1eKTPOHHYIO NoYTy Monb30BaTENA, HAa KOTOPYIO OH 3aperncTpmpoBan JInuHbln KabuHeT Ha Caitte.

4.3. MpeAa3akas dNeKTPOHHOro KA4Ya ocyllecTsaseTca B cootseTctemm n. 4.1, - 4.2, HacToALLero
Jorosopa.

4.3.1. CpoKk nepegaum INeKTPOHHOrO K/koya — B TedeHue 3 pabounx aHei ¢ AaTbl odULMANbHOTO
onybankoBaHusa (Bbixoga) KomnbioTepHoOW Urpbl ee npaBoobnagarenem.

4.4. Bo3spar:

4.4.1. MNonb3oBaTtenb BripaBe TpeboBaTb BO3BPATA AEHEKHbIX CPEACTB 32 OMNIaYEHHbIV DNEKTPOHHbIV
K/t0Y, MyTEM HanpaB/IeHUA 3aAB/IEHUA Ha BO3BPAT B MMCbMEHHOM BUAE Ha 3/1EKTPOHHY0 nouTy KomnaHum
—help@alttab.ru . 9neKTpPOHHOE NUCbMO A0/IKHO CoOAep KaTb TeMy «Bo3BpaT» uau «3asB/eHNe Ha
BO3BpaT».
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4.4.2. NMonb3osaTeNb He BrnpaBe TpeboBaTb BO3BpaTa LEHENHbIX CPEACTB 3@ 3aKasaHHbIM u/uan
npea3aKasaHHbI NOAyYeHHbIA NEKTPOHHBIN KoY Hag/exKallero KayecTsa.

4.4.3. Mop DNEKTPOHHbIM K/OYOM HaA/1eXKallero KayectBa MOHMMAETCS INEKTPOHHbIA Kitou,
KOTOPbIA BO3MOHO MCMONb30BaTb MO Ha3HAYeHWo, TO eCTb A/1s aKTMBauMu KomMMbHOTEpPHOW MUrpbl,
3aWMLLEHHOM OT HEMPABOMEPHOTO UCMO/Ib30BaHWUS TPETbUMW TULLAMMU.

4.4.4. Bo3BpaT AeHEXHbIX cpeacTs8 3a Ycayry ocywectsasetca KomnaHuen B cpoK He nosgHee 10
(mecaTn) KaneHpapHbIX AHEN C MOMEHTa MoJslydeHUA 3asaBneHus Monb3oBaTens Ha BO3BPAT AEHEXHbIX
cpencts. MomeHTOM BO3BpaTa CYMTAETCA MOMEHT CMMCAHMA OEHEXKHbIX CPpeacTB C pacvyeTHOro cyeta
KomnaHuun. CpoK 3a4ncneHuns geHeKHbIX CpeacTs Ha 6aHKOBCKMI cyeT MNoab3oBaTens 3aBUCUT OT YC/IOBUIA
nepesosa, yCTaHaBANMBAEMbIX MNATEKHOM CUCTEMOMN.

5. MpaBa 1 0643aHHOCTU CTOPOH
5.1. KomnaHus obssyetca:

5.1.1. MNMpepocTasuTb MoNb30BaTENO DNEKTPOHHbINA KAHOY, B TEYEHWE OAHOr0 KaneHAapHOro AHA ¢
MOMeHTa onnatbl Nonb3oBaTens INEKTPOHHOrO Kkoua.

5.1.2. MpegoctaBuTb [onb30BaTeNO INEKTPOHHbLIM KN4, NpuobpeTeHHbit no lMpeasakasy, B
COOTBETCTBMM CO CPOKOM, YKasaHHbIM Ha Caite 1 nn. 4.3.1. HacToswero Jorosopa. CpoK npenocTaBaeHus
DNEeKTPOHHOro Kto4ya, npuobpetéHHoro no Mpeasakasy, MosKeT BbiTb OT/IOXEH BO BPEMeHW A0 AaTbl
odpuumansHoro onybamMkoBaHuA (Bbixoga) KomnbloTepHOM Urpbl ee NpaBoobaagaTenem.

5.1.3. Cobntopatb ycnosma KoOHOUAEHUMANBHOCTH.
5.2. KomnaHua nmeet npaso:

5.2.1. BpemeHHO NpUOCTAaHOBUTb OKa3aHue llonb3osatento ycayr no [orosopy no TeXHUYECKUM,
TEXHONOTNMYECKUM NN UHBbIM NPUYUHaM, NPENATCTBYHOWMM OKa3aHUIO ycnyr, Ha BpemaA yCTPpaHeHUA TaKnx
MPUYKH.

5.2.2. MpMoCTaHOBMUTb OKasaHue Ycayr no [lorosopy u(nnun) pactoprHyTs [loroBop B 04HOCTOPOHHEM
BHecyaebHOM nopagKke nytem yBeaomeHus [onb3oBaTena B C/Ayyasx HapylweHua [onb3oBaTenem
06s3aTeNbCcTB U(WM) rapaHTUl, MNPUHATLIX B COOTBETCTBMM C JloroBopom, Hanvuua y KomnaHum
MHpOpPMaLMK, NOCTYNUBLLEN OT TPETBUX UL, U(MAK) rocyAapCTBEHHBIX OpraHoB Poccuiickoit depepaumm,
o npuobpeTeHnn Monb3osatenem INEKTPOHHDIX Klouen Ans uenen, CBA3aHHbIX C NpeanpuHUMaTeIbCKOM
[eATeNIbHOCTbIO, a TaK}Ke B C/lyyae HapylueHusa Monb3osaTenem NpUHUMNOB AEN0BOMN 3TUKKM 06LLEHMS, B
YaCTHOCTM UCNONb30BaHMA HEHOPMATMBHOM IEKCMKM NPU 0BLLEHNM C COTPYAHMKAMM (MpeacTaBuTeNnamm)
KomnaHuu, a TaksKe B UHbIX C/Iy4anx No CBOEMY YCMOTPEHMIO.

5.3. MNonb3oBatenb 0b6asyeTca:

5.3.1. CamocCToAaTeNbHO W3yuyuTb TeKcT Hactoawen OdepTbl, pasmeleHHoNn no agpecy:
https://alttab.ru/pdf/Dogovor offerti alt tab.pdf

5.3.2. OnnauneaTtb Ycayrn KomnaHum B COOTBETCTBUM C YCIOBUAMM HacTosLero Jorosopa.

5.3.3. Mpexae, 4em NpobpecT INEKTPOHHbIN KoY, 03HAKOMUTLCA C onucaHMem KomnbioTepHoi
Urpbl, ANA aKTMBaLMM KOTOPOWN NpuobpeTaeTcA INEKTPOHHbIN K/toY, NOPAAKOM €ro MCNoAb30BaHUA Ha
CepBuice aKTMBaLMK, a TaKKe CUCTEMHbIMU TpeboBaHUAMM, NpeabaBasembiMU K IBM, Heobxognumbimm
ana UHctannaumm v BocnpounsseseHns KomnbioTepHOM wrpbl, cogepsawmmes Ha CaiiTe B KapTouke
KomnbtoTepHoM nrpbl BbiIbpaHHOM Mosb3oBaTenem.

5.3.4. He nepepgaBaTb TPETbMM AULL@M CBOM NOTMH U Napoab OT JInuHoro KabuHeta. Bce aencreus,
ocyliecTB/eHHble Ha CaliTe ¢ UCNO/b30BaHMEM JIOTMHA U napona [osb3oBaTens, cYMTatoTCA
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OoCyuw,ecCTtB/I€EHHbIMUA MNonb3oBatenem. KomnaHMAa He HeceT OTBETCTBEHHOCTU 3a HeCaHKUMOHNPOBaAaHHOE
MCNOoN1b30BaHUE PETMCTPAUNOHHbIX AAdHHbIX MNonb3oBarena TPETBUMU NNLUAMN.

5.3.5. He nuueH3upoBaTtb, cybauLeH3MpoBaTb, NepenpoaaBatb, NepeaasaTtb, AEKOMMUINPOBATD,
An3acceMbnpoBaTh, OTYYKAATb, PACMPOCTPAHATb UM MCNO/Ib30BaTb CalT, @ TaKkKe INEKTPOHHbIE KAoUn
cnocobamu, He NpeaycmoTpeHHbIMK OdepToir.

5.3.6. B cnyyae Henony4yeHUa INEeKTPOHHOIO KAo4va NponHbopmupoBaTe 06 sTom KomnaHuio B CPOK
He nosaHee 7 AHeN C MOMEHTA onaTbl cTOMMOCTM Ycayr. B cnyyae, ecam B yKasaHHbIN cpok KomnaHuA He
nonyuymt oT [lonb3oBaTens yBegOMAEHWA O HEMNOAYYEHUW INEKTPOHHOFO Katoya, 06A3aTennbcTsa
KomnaHum no nepegaye dNEKTPOHHbIX KAtoyen M01b30BaTeNO CYUTAIOTCA MCNOHEHHBIMU HAAAEeKaLLMM
06pa3om 1 B NONHOM obbeme.

5.3.7. O3HaKomMUTLCA € NpaBuaammn ncnonb3osaHmna CepBmca akTUBaLMM.
5.4. NMonb3oBatenb MMeeT NPaBo:

5.4.1. ObpawaTtbcsa K KomnaHum 3a nosydyeHnem AonoNHUTENbHOM MHbopmaumnen o KomnbloTepHoi
urpe.

5.4.2. MogapuTb Apyromy Gpusmyeckomy anuy NprobpeTeHHbI U HEaKTUBUPOBAHHbIN INEKTPOHHbIN
K/toY.

6. LieHa [loroBopa 1 NoOpAA0K pacyeTos

6.1. CtoumocTb Ycnyr onpeaensetca Ha Caite. KomnaHusa BnpaBe B OAHOCTOPOHHEM MOpsAAKe
M3MEHATb CTOMMOCTb YCAYr NyTem pasmeLleHna HOBbIX LeH Ha CaiTe.

6.2. OnnaTa Ycnyr ocywecTBAsSETCS Ha YCI0BUAX NPeaonaathl Ilo6biM 13 cnocoboBs, nepevymnciieHHbIX
Ha Calite. B Croumoctb Ycnyr HAC He obnaraetca, B cBA3M C NpumeHeHnem KomnaHueit YCH, B
COOTBETCTBMM C rnaBoi 26.2 HK PO,

6.3. MomeHTOM onnaTbl MNonb3osatenem ycnyr no JoOroBopy cyMTaeTca NOCTynjaeHue OeHEeMKHbIX
CpeacTB Ha pacyeTHbI cueT KomnaHuu.

6.4. Bce 6aHKoBCKME NMBO WMHbIE KOMWUCCUOHHbIE nnaTeXXu, CBA3aHHble C OnaaTol CTOMMOCTU
npegocrasneHnA 3I'IeKTpOHHbIX KNtouen KomnbloTepHbIX urp, onaadusatorca Nonb3osatenem.

7. FapaHTUK 1 OTBETCTBEHHOCTb CTOPOH

7.1. KomnaHWA rapaHTUpyeT, YTo OHa obaafaeT BCEMU 3aKOHHbIMM OCHOBAHMAMMW AN1A OKa3aHWA
Monb3oBaTento Ycayr B npeaenax, ycTaHOBAEHHbIX HacToAwel OdepToi.

7.2. Nonb3oBaTeNb rapaHTUPYET, YTO HM MPU KaKUX 06CTOATENbCTBaX OH He ByaeT OCyLecTBAATb
obpaTHOE NPOEKTMPOBaHME, AEKOMMUAALMIO UM NpouYMe NpeobpasoBaHUA DAEKTPOHHBIX K/touen,
MoANULMPOBATL INEKTPOHHbIE KNHOUMK.

7.3. Nonb3oBaTenb rapaHTUPYET, YTO OH NpurobpeTaeT INEKTPOHHbIE KAOUYM ANA UCNO/Ib30BaHMA B
JINYHbIX LeNsx.

7.4. KomNaHWA He HeceT OTBETCTBEHHOCTM 33 NPAMOM U/MAN KOCBEHHbIN yLiep6, NPUUNHEHHDIN
Monb3oBaTento, a TakKe He Bo3mellaeT [lonb3oBaTento Y6bITKM (BKAKOYAA YNyLWEHHY Bbiroay),
noHeceHHble [lonb3oBaTesieM B pe3y/ibTaTe HeHaA/e)Kallero KadyecTBa KaHanoB CBA3W 06Luiero
NoJIb30BaHUSA, NOAUTUKM 0OMeHa TpadUKOM MexKAay NpoBakaepamu, Hagnexalero GyHKLMOHNPOBaHME
cetT MHTepHeT MAKM 33 KayecTBO JIMHUIA CBA3WU, HE MMEIOWMX OTHOLEHMA K COBCTBEHHbIM pecypcam
KomnaHuu, 1 3a ux AoctynHocTb ans Moab3oBartens.



7.5. CTopoHbl 0cBOBHOMKAAOTCA OT OTBETCTBEHHOCTM 33 YacTUYHOE WAWU MOSIHOE HEeUCNoJiHeHue
0653aTeNbCTB MO HacToAwemy [Jorosopy, eCan 3To0 HEUCNONHEHWE ABUAOCH CleACcTBMEM OBCTOATENLCTB
Henpeoao0/IMMON CUbl, BO3SHUKLLMX NOC/e 3aKaodeHmns [loroBopa B pesyabTate cobbiTU Ype3BblHaliHOIo
XapaKTepa, KOTopble CTOPOHbI HEe MOrAM npeasuaeTb W NPeAoTBPaTUTb pPasyMHbIMKM mepamu. K
06CcTOATENLCTBAM HENPEOAOIMMON CU/Ibl OTHOCATCA COBLITUA, HAa KOTOPbIE CTOPOHbI HE MOFYT OKa3blBaTb
BAUAHME U 338 BOSHUKHOBEHME KOTOPbIX HE HECYT OTBETCTBEHHOCTU: 3eMNeTpACeHne, HaBOAHeHWe, NMoXap,
3a6aCTOBKM, HACW/IbCTBEHHbIE WM BOEHHble AEeNCTBMA N0OOr0 XapakTepa, peLIeHUAa opraHos
rocyapCcTBeHHOM BAACTM NPenATCTBYOLLME BbIMOJHEHWNIO HacToAlero Jorosopa.

7.6. Mo Bcem BoMpoOCam, He yperyaMpoBaHHbIM HacTosalwel OdepToin, a TaKKe NpU paspeLleHnn
CMopoB, BO3HUKLWMKX B nNpouecce ero ucnonHeHusa, CTOPOHbI PYKOBOACTBYIOTCA [AENCTBYHOWMM
3aKoHogaTenbcTBom PD. [JocynebHblli NOPAAOK yperyanpoBaHUA Cnopos ABaseTcAa o0bA3aTenbHbiM A
CTopoH:

7.6.1. MpeTeH3na HanpasaseTca NOCPeACTBOM 3/1EKTPOHHOM NOYTLI.

7.6.2. CTopoHa, nonyyuslIas npeTeH3nio, obA3aHa HanpaBUTb MOTUBMPOBAHHbLIA OTBET Ha Hee
Apyroii CTopoHe B CPOK He no3aHee 5 (MATK) AHEN C MOMEHTa NoIlyYeHUs NPETEH3UMU.

7.6.3. B cnyyae HelOCTUMKEHUA Cornacus Cnop nNepesaeTca Ha PacCcMoTpeHMe B cyaebHble opraHbl B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoin Pepepaunu.

7.7. Nonb3oBaTeNb rapaHTUPYET, YTO A0 aKkuenTa Hactosawen OdepTbl OH O3HAKOMMAICA C ONMUCAHMEM
nporpammbl, TPebOBaHMAM K CUCTEMHO-annapaTHoM nnathopme, YCNOBUAMM [OOCTAaBKM WU UHOM
MHPOpMaLUMeE, OTHOCALLENCA K DNEKTPOHHbIM K/Il04aM U NPeaoCTaB/EHUIO NPaB Ha HUX, pa3MeLLeHHOMN
Ha Calite.

8. 3aKknounTeNIbHbIE NOIOXKEHUA
8.1. Hactoawwmin [loroBop sBnseTcs 6€CCpoUHbIM.

8.2. CTOpOHbI MPW3HAlOT, YTO YBEAOMEHUA M cooblueHna lMonb3oBaTens B aapec KomnaHuwm,
CYMTAIOTCA HANPaBAEHHbIMU HageXKallMm 06pasom TONbKO NPU COCTaBAEHUM MX B MUCbMEHHOW dopme
C YKa3aHvem Bcex AaHHbIX, He0BX0aMMbIX Ana uaeHTMduKkaumm Monb3osaTens.

8.3. Kakpaa w3 CTopoH o06A3yeTca AencTBoBaTb A0OPOCOBECTHO, MNOANMCbIBAaTL W BPyYaTb
Hagnexalmm obpasom AOKYMEHTbI U NpeanpUHUMATb UHble AEeCTBMA, KOTOpble MoryT TpeboBaTtbesa Ans
ncnonHeHua orosopa.

8.4. Hactoswmii [oroBop cocTaBieH B COOTBETCTBMW C LEMCTBYIOWMM 33aKOHOLATE/NbCTBOM
Poccuintckoit epepaumm.



